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Agenda

Part 1:  What IS ‘culture’?  Why is it important 
to infant/toddler development?

Part 2:  Exploring Our Own Culture: 
Culturagram and Funds of Knowledge

Part 3:  Key Implications for Working with 
Families of Infants & Toddlers
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What IS ‘culture’?  Why is it 
important to infant/toddler 
development?

Part 1

NCCLR 

What Are Your Cultural Roots? 

• Name

• Role

• City/State 
you represent

• Cultural roots
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Why Culture?

● Agencies must provide for the development of each child’s cognitive and language 
skills by supporting and respecting the home language, culture, and family 
composition of each child in ways that support the child’s health and well‐being.  
[45 CFR 1304.21(a)(3)(i)(E)]

● Early childhood programs are responsible for creating a welcoming environment 
that respects diversity, supports children’s ties to their families and community, 
and…the preservation of children’s home languages and cultural identities. 
(NAEYC position statement on responding to linguistic and cultural diversity)

● Early Head Start is uniquely suited to provide children and families from culturally 
and linguistically diverse backgrounds a strong foundation in early literacy 
development by creating an environment of acceptance that embraces cultural 
diversity and empowers families to identify their own literacy goals. 

(EHSNRC Technical Assistance Paper #5)

NCCLR 

CulturePositive & Goal Oriented 
Relationships
SystemsServicesFamily EngagementChild and Family Outcomes

Developing Cultural and Linguistic Responsiveness:  Culturally 
Responsive Relationships that Support School Readiness

NCCLR 

What is Culture? Why is it important?



6/30/2014

4

NCCLR 

NCCLR 

“Elements of culture” Geneva Gay, PhD

NCCLR 

Multicultural Principle #1

Every individual is rooted in culture.
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‘Culture’

• Is the context of family routines and 
child development

• Is both “acquired” (sub-conscious) 
and learned (conscious), beginning 
in infancy

• Involves ways of living: thinking, beliefs 
and values, and behaviors, such as 
family caregiving practices

NCCLR 

‘Culture’ Activity

• Review and reflect upon the various definitions 
of ‘culture’ in Appendix A, OHS Multicultural 
Principles for EHS/HS Programs

• How are the definitions similar?  Different?

• Share your reflections and ideas: which 
definition(s) do you prefer?

NCCLR 

Approaches to Culture

Cultural Responsiveness

Adapted from Ford and Kea, 2009

Cultural Competence

Cultural Blindness

Cultural Destructiveness
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Cultural Concepts

What is…

• Culturagram

• Funds of Knowledge

• Cultural competency and culturally 
competent practice? 

• Cultural responsiveness?

• Critical reflectivity?

• Microaggression?

• Cultural safety?

NCCLR 

Exploring Our Own Culture: 
Culturagram and Funds of Knowledge

Part 2

NCCLR 

Exploring Our Own Culture
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Elaine Congress ‐ 2010 Culturagram

• VIDEO

NCCLR 

Culturagram - 2008

● A graphical representation 
showing the various 
aspects of culture

● Supports recognizing
cultural differences 
within groups

● Used by social workers 
and health care field to 
help clinicians move 
toward culturally 
competent practice

Congress, 2008

NCCLR 

Luis Moll‐ Funds of Knowledge
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What is ‘Funds of Knowledge’?

• Essential cultural practices 
and bodies of knowledge 
used to survive, to get 
ahead, and to thrive.

• Family and community as 
cultural and cognitive 
resources for concept 
and skill development 
in the classroom.

Gonzales, Moll & Amanti, 2005

NCCLR 
|

Funds of Knowledge

• Constructed through social 
interaction and context

• Highlights awareness of 
one’s own culturally based 
interaction patterns and 
how those may inhibit 
learning 

Gonzales, Moll & Amanti, 2005

NCCLR 
|

Funds of Knowledge Categories
• Child care– swaddling baby, giving baby pacifier

• Household care–going to laundromat, cooking

• Family values and traditions– drinking tea before bed, Three 
Kings Day

• Family entertainment‐going to mall, playing video games

• Friendship‐ visiting a friend’s house

• Travel‐ going to beach

• Popular TV culture‐ watching Dora

• Education – going to library, doing homework

• Economics‐ looking at price tags

• Scientific knowledge‐ preparing for tornado 

• Occupation of family members ‐branding animals, office 
routine, construction

(Riojas‐Cortez, 2001)
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What are my ‘funds of knowledge’?

NCCLR 

How Funds of Knowledge and Environments Fit Together

Travel

Family 
Entertainment

Family Values

NCCLR 
|

Key Implications for Working 
with Families of Infants and Toddlers

Part 3
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Learn from Families

• MCP #2: The cultural groups represented in the 
communities and families of each Head Start 
program are the primary sources for culturally 
relevant programming.

• Begin and continue communication with families 
to build understandings of daily routines, goals 
for children, and caregiving practices

• Use information to individualize as well as to 
develop cultural responsiveness

NCCLR 

Conversation Starters

• Learn how families comfort their 
children when they are upset, including 
the words and phrases in the home 
language (if applicable)

• Share what happens when you use the 
strategies and language over time

NCCLR 

Home Language Supports

• MCP #6: Effective programs for children 
who speak languages other than English 
require continued development of the 
first language while the acquisition of 
English is facilitated. 

• Use NCCLR “Importance of Home 
Language” series to connect family 
engagement with language and early 
literacy content
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‘Culture’ as a Family Strength

• Communicate with families over time to build 
understandings of family routines and identify 
family strengths/child scaffolds

• Build on strengths using culturally familiar 
objects, routines, practices and 
communication

• Share information on school readiness and 
connect with existing family practices

NCCLR 
|

Funds of Knowledge as Family Engagement

• Creates an ongoing, two‐
way communication

• Values families and 
staff as co‐developing 
partners for school 
readiness programming

• Builds relationships that 
are dynamic and that 
mediate learning 

NCCLR 

Funds of Knowledge & School Readiness

• Dramatic Play
• Writing Center
• Book Corner
• Block Play

• Art Center
• Science Area
• Manipulatives
• Motor Play
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NCCLR Resources

Toll Free: 1.888.246.1975 

E-mail: ncclr@bankstreet.edu 

Toll Free: 1. 888.572.6500

E-mail: info@brycs.org

Of ce of Head Start National Center on Cultural and Linguistic Responsiveness  Toll Free: 1.888.246.1975  E-mail: ncclr@bankstreet.edu  

Bridging Refugee Youth and Children’s Services (USCCB/ MRS) www.brycs.org
  Toll Free: 1.888.572.6500  E-mail: info@brycs.org   1

Bhutanese Refugee Families

This resource provides general cultural information, while rec-

ognizing that every family is unique and that cultural practices 

will vary by household and by generation. Several Bhutanese 

community leaders were interviewed for this backgrounder. 

While general information is provided here, it is best to get to 

know each family and learn their unique characteristics; wher-

ever possible, ask members of the community about di erent 

cultural practices. 

Background

Since  2007,  over  60,0 00 Bhutanese refugees  have been 

re settled to the United States from refugee camps in 

Eastern Nepal (U.S. Department of State, 20 12). Origi-

nally, this  minority group migrated from  Nepal in the 

19th century.  In the 1990s they experienced repres sion 

in Bhutan and fled to neighboring Nepal.  Som etimes 

referred to as Lhotsampas, alm ost all  of  the Bhutanes e 

refugees s peak Nepali and som e may also speak English. 

 
Practice Tip:  

”Namaste” is a typical g reeting, used when saying hello and 

goodbye. Literally it means, “I  bow to y ou,” and may be ac-

companied by palms pressed together. 

Culture and Religi on

Mos t Bhutanese refugee s are Hindu, though a fair  

num ber are Buddhist or Christian. They follow the Nepali 

calendar, which differs from the Gregorian calendar used 

in the U. S.  Thus, holiday dates vary f rom  ye ar-to-year. 

There are m any Nepali holidays, but some of the most 

significant include:   

This major holiday, which celebrates the victory 

of good over evil , is observed for 15 days, with the 

8th, 9th and 10th days being the most important. 

This holiday typically occurs in early October.

  Falling three 

weeks after Dasain, usually in late October to early 

November, the festival of lights is celebrated for 

ve days, with the 3rd and 5th days being the most 

important. The 5th day is brother/sister day, when 

sisters put a blessing on their brothers’ heads.

Celebrated in mid-April.

A celebration of the birth of Bud-

dha in ear ly May.

Practice Tip:  

Fasting is a common practice among Bhutanese refugees, 

especially during the holidays.

The cow  is  considered sacred to Hindus,  thus Hindus 

typically will  not eat beef w hile s ome also abstain from 

pork. 
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O ce of Head Start’s National Center on Cultural 
and Linguistic Responsiveness 
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Refugee Families from Burma  
This resource provides general cultural information, while 
recognizing that every family is unique and that cultural 
practices wil l vary by household and by generation. Several 
Burmese communit y leaders were interviewed for this back-
grounder. While general information is provided here, it is 
best to get to know each family and learn their unique 
characteristics; wherever possible, ask members of the 
community about di erent cul tural practices. 

Background 
Burma, a large country located in Southeast  Asia, has 
been offic ially cal led Myanmar  since 1989, but  the name 
change is disputed by those who do not  r ecognize the 
legitimacy of the ruling militar y government. A former 
Br itish colony, the countr y has experienced a long-
running civil  w ar. In recent  decades , due to government 
repression and persecution, tens of thousands of people, 
mainly ethnic minor ities, have fled their homeland.  Most 
of these refugees live in neighboring countr ies, such as 

Thailand, Malaysia, Bangladesh, and India. Since the late 
1990’s, and incr easing in 2007, the U nited States has re-
settled about 100,000 refugees from B urma (U.S. Depar t-
ment of State, 2012). 

Cult ure and Reli gion 
While there are eight main ethnic groups within Bur ma, 
and over 130 sub-groups, the largest groups of r efugees 
from B urma in the U.S. are K aren and Chin (Southeast 
Asia Resource Action Center, 2011). Ther e ar e significant 
differences among these ethnic groups, including dif -
fer ent languages, cultural pract ices, polit ical  histories, 
and r eligions. Refugees from Bur ma may be Buddhists, 
Christ ians, animists,  or Muslims; they may be from rural 
or urban ar eas. While some speak Bur mese, the Karen, 
Karenni, Chin, and other  ethnic  minorities speak lan-
guages specific to their ethnic  group. Some may not 
speak B ur mese fluent ly,  if at al l. I t is likely that refugees 
from B urma will need an interpreter. 

Practice Tips: 

 Refugees from Burma may avoid dire ct eye contact,  
considering it to be impolite.  

 In Burma, distinct clothing is one way to distinguish an 
ethnic group. However, the "Longyi" (a long cloth w orn 
by men and women) and "Hta mein" (woman's skirt) are 
common across many groups. 

 Some re fugees may be reluctant to ask for what they  
need. Try anticipating their needs and asking open- 
ended questions, multiple times if ne cessary, ideally  
through an interpreter (Karen American Communities  
Foundation, n.d.).  

Due to the year s of inter nal confl icts in Burma, in which 
different ethnic  groups may have found themselves on 
opposing sides, one should not assume that  all refugees 

1 

O ce of Head Start’s National Center on Cultural 
and Linguistic Responsiveness 
Toll Free: 1.888.246.1975 

E-mail: ncclr@bankstreet.edu 

Bridging Refugee Youth &  
Children’s Services

Toll Free: 1. 888.572.6500
E-mail: info@brycs.org

Bridging Refugee Youth and Children’s Services (USCCB/ MRS) www.brycs.org  Toll Free: 1.888.572.6500  E-mail: info@brycs.org

Of ce of Head Start  Nat ional Center on Cultural and Linguistic Responsiveness  Toll Free: 1.888.246.1975  E-mail: ncclr@bankstreet.edu

Refugee Families from Burma  
This resource provides general cultural information, while 
recognizing that every family is unique and that cultural 
practices wil l vary by household and by generation. Several 
Burmese communit y leaders were interviewed for this back-
grounder. While general information is provided here, it is 
best to get to know each family and learn their unique 
characteristics; wherever possible, ask members of the 
community about di erent cul tural practices. 

Background 
Burma, a large country located in Southeast  Asia, has 
been offic ially cal led Myanmar  since 1989, but  the name 
change is disputed by those who do not  r ecognize the 
legitimacy of the ruling militar y government. A former 
Br itish colony, the countr y has experienced a long-
running civil  w ar. In recent  decades , due to government 
repression and persecution, tens of thousands of people, 
mainly ethnic minor ities, have fled their homeland.  Most 
of these refugees live in neighboring countr ies, such as 

Thailand, Malaysia, Bangladesh, and India. Since the late 
1990’s, and incr easing in 2007, the U nited States has re-
settled about 100,000 refugees from B urma (U.S. Depar t-
ment of State, 2012). 

Cult ure and Reli gion 
While there are eight main ethnic groups within Bur ma, 
and over 130 sub-groups, the largest groups of r efugees 
from B urma in the U.S. are K aren and Chin (Southeast 
Asia Resource Action Center, 2011). Ther e ar e significant 
differences among these ethnic groups, including dif -
fer ent languages, cultural pract ices, polit ical  histories, 
and r eligions. Refugees from Bur ma may be Buddhists, 
Christ ians, animists,  or Muslims; they may be from rural 
or urban ar eas. While some speak Bur mese, the Karen, 
Karenni, Chin, and other  ethnic  minorities speak lan-
guages specific to their ethnic  group. Some may not 
speak B ur mese fluent ly,  if at al l. I t is likely that refugees 
from B urma will need an interpreter. 

Practice Tips: 

 Refugees from Burma may avoid dire ct eye contact,  
considering it to be impolite.  

 In Burma, distinct clothing is one way to distinguish an 
ethnic group. However, the "Longyi" (a long cloth w orn 
by men and women) and "Hta mein" (woman's skirt) are 
common across many groups. 

 Some re fugees may be reluctant to ask for what they  
need. Try anticipating their needs and asking open- 
ended questions, multiple times if ne cessary, ideally  
through an interpreter (Karen American Communities  
Foundation, n.d.).  

Due to the year s of inter nal confl icts in Burma, in which 
different ethnic  groups may have found themselves on 
opposing sides, one should not assume that  all refugees 

1 

NCCLR 

Closing Comments/Questions?

NCCLR 

References

Congress, E. P. (2004) Cultural and Ethical Issues in Working with Culturally Diverse 
Patients and Their Families: The Use of the Culturagram to Promote Cultural 
Competent Practice in Health Care Settings. Social Work Visions from Around the 
Globe, 39 (3) 249‐262.

Congress, E. (2008). The culturagram. In A. Roberts, Social work Desk Reference 
(2nd ed.) (pp.969‐973.) New York: Oxford University Press.

Ford, Y.D., & Kea, C.D. (2009). Creating culturally responsive instruction:  For 
students’ and teachers’ sake. Focus on Exceptional Children, 42(9), 1‐16. 

Gay, G. (2000). Culturally responsive teaching: Theory, research, and practice.
New York: Teachers College.

Ladson‐Billing, G. (1995) Toward a theory of culturally relevant pedagogy. 
American Education Research Journal, 35, 465‐491.



6/30/2014

13

NCCLR 

References

Moll, L., Amanti, C., Neff, D., & Gonzalez, N. (1992). Funds of knowledge for teaching: 
Using a qualitative approach to connect homes and classrooms. Theory into Practice, 
31(2), 132–141.

Swindler Boutte, G., Lopez‐Robertson, J., & Powers‐Costello, E. (2011). Moving beyond 
colorblindness in early childhood classrooms. Early Childhood Educations Journal, 39, 
335‐343. 

NCCLR 

Contact NCCLR

OHS National Center on Cultural and Linguistic Responsiveness

● Bank Street College of Education

Toll free:  1.888.246.1975

Email: ncclr@bankstreet.edu

● Education Development Center

Toll Free:  1.855.494.0331

Email: ncclrinfo@edc.org

● Visit us online: http://eclkc.ohs.acf.hhs.gov/hslc/tta‐system/
cultural‐linguistic 


